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Zach Brugman Goal 

In order to improve our products, we need to better understand our users and the context in which they use our 
products. Usability testing and user research is paramount in reiterating, refining, and improving a product that 
better aligns with the user’s preferences. Whether a Formative or Summative Usability Test is completed is to be 
determined (whichever is needed). 

Example of usability test items that can be delivered include: 

● competitive reviews 
● heuristic evaluations 
● user surveys 
● user questionnaires 
● observational studies 
● low-fidelity and high-fidelity prototypes 
● A/B testing 
● task analysis 
● persona development 
● user interviews 
● various others 

What will need to be determined: 

● What is to be tested? 
● Competitor? Existing functionality? New Concept? 
● Mobile, Tablet, Desktop, device, browser, native, web? 
● How are we going to measure the usability? Qualitative or quantitative data? 
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